Maritime Resource

Management (MRM)

Duration: Program Fee:
5 days (0900hrs - 1700hrs daily) SGD$ 1,000.00 (excluding 7% GST)

Max class size 10 participants includes certificate of participation and
all course materials.

Do you want to minimize risk of incidents?
Choose Maritime Resource Management (MRM).

MRM is primarily a training programme that combines the latest
research with the human factor areas. The key factor to minimize the
risk of incidents is by encouraging safe and responsible behavior. The
training also instills the benefits of favoring good communication,
teamwork, excellence in leadership skills and compliance with
standard operating procedures.

How do we attain this?

By increasing participants knowledge about human performance and
limitations with the purpose of creating a deeper understanding of
what can lead humans into lack of situation awareness and
complacency.MRM training focuses on human factor issues and not
specific technical tasks.

The training is provided to all levels of officers, both deck and engine.
Besides the obvious goals of continuous improvement in safer
shipping and a reduced number of accidents/incidents, the training
aim to assist developing the skills and knowledge of officers and
engineers, and enhance their professional standards.

TRAINER’S PROFILE

CAPT. SAY ENG SIN (Master Mariner)

Captain Say is a Master Mariner. His list of credentials include:
- Specialist in mercantile marine matters.

- Former Head of Singapore Ship Registry.

- Examiner for masters and mates.

GMAPS Education and Training Services Pte Ltd (GETS), is a subsidiary of Global Maritime and

MAPS

GMAPS Education & Training

Services Pte Ltd

www.gmaritime.com

COURSE OUTLINE

- Significance of consistent good
management & teamwork.

- Manage & develop shipping capital.

- Human Resource development in
shipping.

- Situation Awareness.

- Cultural Awareness.

- Human Involvement in errors.
- Communications.

- Judgment and Decision-making.

- Licensed by the Swedish Club as Trainer for Maritime Resource Management.
- Safety Inspector & Casualty Investigator for Panama registered vessels.

Port Services Pte Ltd (GMAPS). GETS have progressively over the years developed and conducted several customised
courses for the maritime and port industry. Some of our clients have been Jurong Port, Asean Ports Association and the
Department of Seaports & Customs, Government of Sharjah, United Arab Emirates. GETS has had education and

training collaboration with the Nanyang Technological University of Singapore (NTU) and overseas training providers
such as Barter International Maritime Studies (BIMS), Thailand and Uniteam Marine Ltd, Myanmar.

The Swedish Club
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REGISTRATION PROCESS PAYMENT PROCESS:
4 Easy ways to Register. Payment must be received 10
business days prior to the
[ MAIL: program date.
GMAPS Education and Training Services Pte Ltd
28 Genting Lane, #08-06, Platinum 28, O Cheque
Singapore 349585 made payable to “GMAPS Education and

Training Services Pte. Ltd.”

I PHONE: (65) 6748 8536 O Bank Transfer*

Account name: CMAPS Education and
FAX: (65) 6748 8212 Training Services Pte. Ltd.
Account Number: 0-745072-003 (SGD)
. . L Bank Swift Code: CITISGSGGCB
EMAIL: gets-registration@gmaritime.com Bank Code: 7214/011
*Please email GETS a copy of the bank
transfer advice and quote full name of
participant(s).
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REGISTRATION SLIP:

Please make copies for additional participants.

YES, | will be attending the course on Maritime Resource Management (MRM).

Surname: Given Name:

Designation:

Department:

Company Name:

Address:

Contact No.: Email:

TERMS AND CONDITIONS:

GMAPS Training and Education Services Pte Ltd reserves the right to cancel the course at it discretion. Should cancellations be
initiated by GETS, a full refund of the course fee is applicable. For cancellations on the part of the participant or his company be
made, refunds will only be made upon written request and only should the cancellation be 7 days before course commencement.
Refund amounts will be 50% of the course fee if done 7 working days prior to course commencement. Full refunds only apply
when cancellation is done 14 working days prior to course commencement. Course content, course date, location and trainers
are subject to change. All participants will be notified of any such changes.



